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Avcom SMT Quality policy

It is the goal of this Company to meet and exceed the expectations of our customers’ needs in
Electronic Manufacturing Services to include Circuit Board Assembly, Rework, Modification
and Repair of Circuit Board Assemblies and Quick Turn Prototyping, servicing Industrial,
Commercial, and Military markets. This can only be achieved through leadership and teamwork
within the Company structure. The Management at Avcom SMT, Inc. is committed to
continually improve the effectiveness of our quality management system by using Risk Based
thinking while striving to meet the satisfaction of all interested parties. Quality objectives have
been established and are continually reviewed to provide the best possible services to our
customers. Management will ensure that this philosophy is understood throughout the
organization through training and open communication.

Our staff will communicate with the customer to achieve the desired results while addressing any
risk involved. All work is done under the guidelines of IPC/ANSI standards and our assembly
work is guaranteed. Any corrections that have to be made will be completed upon notification
and corrective and preventative actions will be implemented to improve the process. Avcom has
an in-house network in place to update documentation on all projects.

The basic quality philosophy at Avcom is that the customers' requirements will be

accommodated and everyone will work so that the job is accomplished on time, without
defects, and ensuring no returns from customers.
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